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Introduction

The USB communication chip used in the Portable Timeclock is a device from a company called FTDI. The device is called FT232R.
The Windows operating system requires a device driver to connect the Polling software to the USB port where the Portable Timeclock is connected and these drivers are provided by FTDI and are called Virtual COM Port (VCP) drivers. 
  The VCP driver emulates a standard PC serial port such that the USB device may be communicated with as a standard RS232 device. In this way the standard Polling software can be used by selecting a COMM Port in the “Options” menu.

Once the driver is installed the Windows operating system will automatically detect the connection of the Portable Timeclock and assign it an unused COMM Port. This COMM Port will always be the same for that specific Timeclock every time it is connected to the USB port. If more than one Portable Timeclock is plugged into the USB port each Timeclock will have its own COMM Port assigned to it and this port allocation will remain with this clock each time it is plugged into the USB port.
If more than one Portable Timeclock is going to be used on a single computer then it is advisable to record which COMM Port each clock is registered as so the appropriate COMM Port selection can be made in the Polling software.

These COMM Port assignments can be viewed/changed from within the Windows device manager utility but it is important to note that when reassigning ports, you must only reassign to another unused port, otherwise other devices that have been assign to that COMM Port will not operate properly.
Please note that the Polling software only uses Ports 1 – 4 so make sure these ports are free when installing a Portable Timeclock.

Installing the Driver

Various Windows operating system drivers are provided:

Windows Vista x64

Windows XP x64



- CDM 2.00.00x64.zip

Windows Server 2003 x64

Windows Vista

Windows XP




- CDM 2.00.00.zip

Windows Server 2003

Windows 2000

Windows 98




- R10906.zip

Windows ME

To install the driver select the appropriate  zip file for the particular operating system and unzip it to a new directory. This directory will be used to tell Windows New Hardware detect where to find the driver files when a Portable Timeclock is first plugged into the USB port. Note that installing the driver will only need to be done on the very first instance of a Portable Timeclock being plugged into your computer. Subsequent plug-in or other Timeclocks will not require further action.
Full installation documentation is provided for each driver zip file. They are:

Windows_XP_Installation_Guide.doc

Windows_2000_Installation_Guige.doc

Windows_98_Installation_Guide.doc

Changing COMM Port allocation

To change the port allocation to a Portable Timeclock use the following procedure:
1. Right click on My Computer and select “Properties”.

2. Select the “Hardware” tab and click on “Device Manager”.

3. Plug in the Portable Timeclock and wait for it to be registered by Windows.

4. In the Device Manager window expand the “Ports (Com & LPT)” item.

5. Right click on the item “USB Serial Port (Comx)” and select properties.
6. Select the Port Settings Tab and click on the “Advanced” button.

7. At the top of the “Advanced Settings For COMx” page select the desired COM Port making sure that it is unused.

8. Press “OK” button to exit.

Uninstalling COMM Ports

To uninstall a Portable Timeclock COMM Port setting use the following:
1. Plug in the Portable Timeclock.

2. From the “Device Manager” window right click on the “USB Serial Port (COMx)” selection and select “Uninstall”.

3. Disconnect the Portable Timeclock.

Note that you do not need to uninstall a Portable Timeclock unless you no longer wish to use it on that computer. This procedure is only used to clear out the port allocations and to remove all Portable Timeclocks each one must be plugged in and the above procedure used.
If the COMM Port allocations become a mess then it may be necessary to uninstall the driver and reinstall it. The process of uninstalling the driver will remove the entire Portable Timeclock port allocation table.
